[Tpunoxenue Ne 3 kK pacriopsiKEHHUIO
JlemapramenTa 001ero oopa3oBaHus
Tomckoii obmactu

oT «25» okTsa0ps 2013 Ne 983-p

PersiameHT 1o npeaocTaBieHUI0 YCJIYTH
«IIpenocTaBiienne HHPOPMAIIUH O Pe3yIbTATAX CAAHHBIX IK3aMEHOB, pPe3yJbTaTax
TECTHPOBAHMS M UHBIX BCTYNUTEJIbHBIX HCIBITAHUN, 2 TAKKE 3a4NCJIEHHH B
o0pa3oBaTe/ibHOE yUpesKIeHHe»

1. O0mue nonoxKeHust

1.1. Permament mno mnpenoctaBieHuto yciayru «llpemoctaBienue wunHdopmamuu o
pe3ysibTaTax CHAHHBIX 5K3aMEHOB, pPE3yJbTaTaX TECTUPOBAHUS U WHBIX BCTYNHUTENBHBIX
UCIBITAHUN, a TAaKKE 3aUUCICHUM B 00pa3oBaTelIbHOE YyupekaeHue», (nanee - Permament)
pazpaboTaH B 1ENAX  MOBBIIICHUS KadecTBa WCIOJNHEHUS U JIOCTYIHOCTH YCIYTH;
OTpEJIENIEHNs CPOKOB, MOCIEA0BATEILHOCTH IEUCTBUN (aAMUHUCTPATUBHBIX MPOILEAYpP) MPU
NPEIOCTABICHUN YCIIYTH.

1.2. Kpyr 3asiBuTeneit yciyru:

- poauTenu (3aKOHHBIE TIPEACTABUTENN) IETeH B BO3pacTe oT 6 JIeT 6 MecCsIIIeB;

- JINIa, JOCTUTIIHE 14-JIETHETO BO3pacTa;

- YIOOJHOMOYEHHBIE MPEACTABUTEIN POIUTENEH (3aKOHHBIX IIPEICTABUTENEH),
HAJICJICHHBIE B TMOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOIATeNbCTBOM Poccuiickont ®enepanuu,
MOJIHOMOYUSIMH.

1.3. UadopmupoBanme 0 MOPAIKE TPEIOCTABICHHUS YCIYyTH

1.3.1. Unadopmaruio o mpeaoCTaBIIeMON YCIyTre MOKHO TOJYYHTh:

- TP JINYHOM OOpaIlleHUU WU 10 TeTIedOoHy;

- B INHCbMEHHOM BHJE B OTBET Ha MHCbMEHHOE OOpallleHHe, TOM 4YHUCIE IO
AIEKTPOHHOM MOYTE;

- Ha EnmHoM 1moprajse TOCylapCTBEHHBIX W MYHULUNAIbHBIX YCIyr B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHONH  ceT  «MHTepHeT», oduumuansHOM  caiite
o0pa3oBaTeIbHOM  OpraHu3ald B MHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOW  CETH
«HTEepHET.

1.3.2. KoHcynpTHpOBaHHE O BOIIPOCAM MPEJOCTaBICHUS YCIYTH OCYIIECTBISIETCA Ha
JUYHOM TpHEME COTpPYAHUMKaMHU oOpa3oBaTelbHbIX opraHu3zauui. [Ipum nmuHom mnpueme
HEOO0XOMMO NPEIbSIBUTH JOKYMEHT, YAOCTOBEPSIONIMHA JMYHOCTh, a TaKXKe JOKYMEHT,
YIOCTOBEPSAIOIINN TOJITHOMOYHS IPAKIAHUHA, I€HCTBOBATh B MHTEPECAX APYTOro JIUILIA.

[Ipuem 3asiBuUTENEl OCylIeCTBIsETCS B 00pa30BaTEIbHBIX OPraHU3alMsIX COIIACHO
[Tpunoxenuto 1.

IIpu otBerax Ha TenedOHHbIE 3BOHKM W YCTHbIE OOpAIIEHHUS CIEHUAINCT
0o0pa3oBaTeNbHON OpraHM3aluyd MOAPOOHO W B  BEXIMBOW (KOppeKTHOW) ¢dopme
uH(GOPMUPYET OOPATUBIIMXCS MO MHTEPECYIOIUM HUX BormpocaM. OTBET Ha 3BOHOK JIOJIKEH
HAuYMHATHCS ¢ MHPOpPMAIMK O HAUMEHOBAaHHHM 0Opa30BaTENbHONW OpPraHU3alMH, B KOTOPYIO
MO3BOHWJ TPaKJaHUH, (paMUIINH, UMEHHU, OTYECTBE U JTOJKHOCTH CIEIHMAJINCTa, TPUHSABIIETO
TenedOHHBIN 3BOHOK.

Bpewms koncynbTupoBaHus mo tenedony 10 10 MunyT, pH JInyHOM oOpatteHuu 10 20
MUHYT.

B ciydae, ecnu ycTHOE KOHCYJIbTHUPOBaHUE IpeBbIaeT 20 MUHYT, TO CIELUATUCT
npearaet opopMuTh oOpalleHue B MMCbMEHHON dopMe.



1.3.3. TluckMeHHbIe OOpallleHHUs] HANpPaBISAIOTCS B 00pa3oBaTeIbHBIC OpraHU3AIUU
cornacHo [Tpunoxenuto 1.

1.3.4. Peructpamusi THCHbMEHHBIX OOpalieHWH MO0 BOMPOCAM MPEIOCTABICHHS
uH(pOpMALIUU O TOPSAKE MPEIOCTABICHUS YCIYT'HM OCYIIECTBISETCS B JIEHb MOCTYILICHUS
oOpallleHus ¥ BEJIETCSl B KypHAJIe PETUCTPALMH BXOSIIEH JOKYMEHTAlUKU 00pa30oBaTebHON

OpraHu3aIuu.
3asBUTENb B CBOEM ITMCbMEHHOM OOpAIllEHUU B 00s13aTEILHOM MOPSJIKE YKA3bIBACT:
1) HaUMEHOBaHHE OOpa30BaTENIbHONM OpraHU3allid, B KOTOPYIO HampapBisieT
MMCbMEHHOE O0palleHue;
2) cBOM (haMHIIUIO, UMSI, OTUYECTBO (MTOCJIEAHEE - PU HATTUYUN);
3) MOYTOBBIA aJpec, MO KOTOPOMY JIOJDKHBI OBITh HalpaBJieHbl OTBET,

yBEJOMJICHHUE O TMIepeaipecaiui o0palleHus;

4) CyTh OOparieHus;

5) JUYHYIO MOAINKCH U JaTy.

B oOpamienun, mocTynuBiIeM B 3JEKTPOHHON (opme, 3asBUTENb B 005S3aTeIbHOM
MOPSIZIKE YKA3bIBACT CBOM (haMWIIHIO, UMS, OTUECTBO (TOCJEHAHEE - MPU HAJTUYHN), aapec
JICKTPOHHOW TOYTHI, €CJIM OTBET JOJDKCH OBITh HampaBlieH B (GOpMe 3JIESKTPOHHOTO
JIOKYMEHTa, WIH IMOYTOBBIN ajipec.

B cnyuae HE0OX0IUMOCTH B MOATBEPKICHUE CBOMX JOBOJIOB 3asBUTENb MpUJIATaeT K
MUCEMEHHOMY OOpaICHUIO JOKYMEHTHI U MaTepHaIIBI JIT0O UX KOTHH.

1.3.5. Uadopmaruss 0 TOpsAIKE TMPEIOCTABICHUS YCIAYTH pa3MellaeTcs Ha
O(UIHAIBHBIX caiTax o0pa3oBaTeIbHBIX opraHu3anui UH(OPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTn «HTEepHET».

1.3.6. Nudopmarus mpeaocTaBisieTcs Mo CIETYIOIUM BOTIPOCAM:

- KOHTakTHass uHQoOpMaIus (MECTOHAXOXIACHHE, KOHTaKTHbIE TeledOoHBI, ajapeca
AIIEKTPOHHOM MOYTHI) 00pa30BaTENbHBIX OpPraHU3AIINIA;

- pexuM paboThl 0O0pa3oBaTEIBHBIX OpraHM3AIMi, 4Yackl TpHEMa H BBIJAYH
JIOKYMEHTOB;

- IEpEYCHb IOKYMEHTOB, HEOOXOIUMBIX TSI TIOJTYUYEHUS YCIYTH;

- ICTOYHHKH TIOJyYEHUS JJOKYMEHTOB, HEOOXOIUMBIX IS TTOTYICHUS YCIYTH;

- TIOPSIJIOK TTPEJIOCTABICHUS YCIYTH;

- CPOKH TPEIOCTABIICHUS YCIIYTH,

- HOPMATHBHO-TIPABOBBIE AaKThI, PETYIUPYIOIIHE JACSITEIbHOCTh, CBS3aHHYIO C
MPEAOCTABICHUEM  yCIYTH;  TOpSIOK  oOkajmoBaHus — JeWcTBud  (Oe3mercTBUs)
o0pa3oBaTeIbHOW OpraHW3allui, TMPEACTABISIONIEH YCIyry, a TakXke COTPYJHUKOB
00pa3oBaTeILHON OpraHU3AIINH;

- CIIPaBOYHBIC MaTEPUAJIBI IO BOIIPOCAM MPEIOCTABICHUS YCITYTH.

2. CTanaapT npeaocTaBjIeHus YCJIyId

2.1. HaummenoBanue ycnyru — «IlpemocraBieHne wHpOpManuu O pe3yibTaTax
CIaHHBIX JK3aMEHOB, PE3YJIbTATOB TECTHPOBAaHUS W WHBIX BCTYINHUTEIBHBIX HCIBITAHWUH, a
TaKkKe O 3a4HCIICHUH B 00pa30BaTeNbHOE YUPESIKICHUE (J1aiee 110 TeKCTY - YCIIyra).

2.2. OTBETCTBCHHBI 3a KOHCYJIbTAIIMOHHOC M METOJUYECKOEe OOCCICYeHUE TI0
npenocTaBiIeHuIo yenyru — JlemaprameHt obmiero oopazoBanust ToMckol obnactu (nasiee -
JlemapTaMeHT).



VYcnyra mpenoctaBisieTcsi 00pa3oBaTeIbHBIMH — OpraHU3alUsSMU, PeaTU3YIOUIUMU
OCHOBHBIE o0meobpazoBaTebHbIC IPOrpaMMBHl, a  TaKkke  JIONOJIHUTEIbHbIC
o01ieo0pa3zoBaTebHBIC IPOrpaMMBI (J1ajiee — 00pa3oBaTe/IbHAS OPTaHU3AIINS).

2.3. Pe3ynbTar npeaocTaBiIeHUs yCIyTH:

- npeaocTaBlieHue MHGOPMALMKU O pe3yibTaTaxX CAAHHBIX 9K3aMEHOB, pe3yJbTaTax
TECTUPOBAHUS U HHBIX BCTYNHUTENIbHBIX MCHBITAHUM, a TakKke O 3a4UCICHUU B
o0pa3oBaTenbHOE YUPEXKICHUE B BUJIE CIETYIONINX JOKYMEHTOB:

1. cipaBKa 0 3a4MCICHUH B 00pa30BaTEIbHOE YUPEKICHHE;

2. BBITIFICKA U3 TIPOTOKOJIOB O

a) pe3yJibTaTax SK3aMEHOB;

0) pe3yapTaTax TECTUPOBAHUSA;

B) pe3yJIbTaTaX MHBIX BCTYNHUTEIbHBIX UCIIBITAHUM.

- OTKa3 B MPEJOCTABIEHNUN YCIYTH.

2.4. Cpok mpenocTaBieHHs YCAyrd He  Oosee 3 1HEH €O JAHS PETUCTPALUU
MUCHEMEHHOTO 3asBJICHUS.

2.5. llpegocTaBieHne YCIYTH OCYIIECTBISIETCS B COOTBETCTBUU CO CIEAYIOUIMMH
HOPMATHUBHBIMU TIPABOBBIMHU aKTaMHU:

Koncrurynueit Poccuiickoit deneparuu;

O®epnepanbabiM  3ak0HOM 0T 02.05.2006 Neo 59-03 «O mopsnke paccMOTpPEHUs
obparenuii rpaxkaan Poccuiickoit deaepanumy;

®denepanbHbIM 3aKOHOM OT 27.07.2010 Ne 210-®D3 «O6 opraHu3aiuy npeaocTaBICHUs
rOCY/IapCTBEHHBIX U MYHUIIUIATBHBIX YCIYT»;

®enepanbabiM 3aK0HOM 0T 29.12.2012 Ne 273-D3 «OO6 obpazoBanmu B Poccuiickoit
denepanuny;

Pacnopsixxkenuem IlpaBurensctBa Poccuiickoit @enepaunn ot 25.04.2011 Ne
729-p «OO0 yTBEpXKIEHUU TIEPEYHS] YCIYT, OKa3bIBAEMbIX TOCYJAapPCTBEHHBIMU U
MYHUIIUNATBHBIMA YUPEKICHUAMH U JPYTUMU OPTraHU3AIMsAMH, B KOTOPBIX pPa3MeIIaeTcs
rocyJapcTBEHHOE 3aJaHue (3aKa3) WM MYHUIMNAIbHOE 3aJaHue (3aKa3), MOJJIeXkalinux
BKIIFOUEHHUIO B PEECTPhI TOCYAAPCTBEHHBIX WU MYHUIIMTIATBHBIX YCIYT U MPEIOCTABISEMbIX
B DJICKTPOHHOU (popme»;

[lonoxxennem o QopmMax M MOpSAKE MPOBEACHUS TOCYJAapCTBEHHOW (MTOTOBO)
aTTecTallud OOYyYalolIUXCs, OCBOUBIIMX OCHOBHBIE 00II€00pa3oBaTeNbHbIE TPOrPAMMBbI
cpenHero (MmoxHoro) obmiero o0pa3oBaHus, YTBEPKACHHBIM Npukazom MuHoOpHayku PD ot
28.11.2008 Ne 362;

[TopsiakoM mpoBeAeHUsT E€AUHOTO TOCYAAPCTBEHHOTO HK3aMEHA, YTBEPKICHHBIM
npukazoM MuHucTepcTBOM oOpa3zoBanus U Hayku PO ot 11.10.2011 Ne 2451;

3akonoM Tomckoit ob6nactu ot 18.08.2013 Ne 149-O3 «O6 o6pazoBanuu B Tomckoii
o0nacTu»

VHBIMM HOPMaTHUBHO-IIPAaBOBBIMH akTaMu Pocculickon Denepanni.

2.6. VcdepmnbiBaroniuii nepedyeHb JTOKYMEHTOB, HEOOXOIMMBIX B COOTBETCTBHH C
3aKOHO/IATEJIbHBIMA WM WHBIMH HOPMATHUBHBIMH MPABOBBIMU aKTaMH [IJIsl TPEIOCTABIICHUS
YCIIYTH:

2.6.1. Ilpu nuyHOM OOpaIeHUN:

a) I TpenocTaBieHUs HWHPOpPMAIMU O Ppe3ysibTaTaX CIAaHHBIX DK3aMEHOB,
pe3yabTaTax TECTUPOBAHUS U MHBIX BCTYMHUTEIbHBIX UCTIBITAHUN:

- 3asBJICHUE HA TMpEAOoCTaBlieHne WHPOPMAIMKA O pe3yiabTaTaX CHAHHBIX IK3aMEHOB,
PE3yNIbTaTOB TECTUPOBAHUS U MHBIX BCTYNMUTEBHBIX HCIIBITAHUN C 00S3aTEIbHBIM yKa3aHUEM
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dbamunuu, UMeHH, oTyecTBa (MOCNeqHee — MNpH HaJIW4YUHU), TOYTOBOro ajapeca (aapeca
AIIEKTPOHHOM MOYTHI) 3asBUTENS TI0 KOTOPOMY JIOJDKEH OBITH HAIPABIICH OTBET;

- KONHUS ¥ OpUTHHAN JUIsl CBEPKH JOKYMEHTA, YAOCTOBEPSIONIETO JIUYHOCTh U
MIOJIHOMOYUSI 3asIBUTEIIS;

0) [u1g IpeAocTaBICHUE HH(POPMAIIUU O 3aUUCIICHUU B 00pa30BaTEIbHOE YUPEKICHUE!

- 3asBJICHUE Ha MPEJOCTaBICHHE HH(POPMALMHU O 3aUUCICHUM B 0Opa30BaTEIbHOE
yUpeKJIeHHUE COTJIacHO ¢ 00s3aTebHBIM YKa3aHueM (paMuiiuu, UMEHH, OTYeCTBa (TOcieIHee
— TP HAJIMYHH), IOYTOBOTO ajjpeca (agpeca 3IEKTPOHHOM MOYTHI) 3asIBUTENS 110 KOTOPOMY
JIOJKEH OBITh HAIpaBJIEH OTBET,

- KONMUS ¥ OpUTHHAN JUIsl CBEPKH JOKYMEHTA, YAOCTOBEPAIONIETO JIMYHOCTH W
MTOJIHOMOYUSI 3asIBUTEIIS;

2.6.2. Ilpu mOYTOBOM HANpaBlIEHUU U HAMNPABICHUU MOCPEACTBAM MH(OPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTh « THTEpHET»:!

- 3asBJICHUE Ha MpefocTaBiieHne MHGOPMAlMU O Pe3yJbTaTaX CIAHHBIX HK3aMEHOB,
pE3yNIbTaTOB TECTUPOBAHUS U UHBIX BCTYNUTEIbHBIX UCTIBITAHUHN C 00S3aTEIbHBIM yKa3aHUEM
dbamMuInK, MMEHH, OT4YecTBa (IOcieqHee — MNpH HaJIW4YuM), MOYTOBOro ajapeca (aapeca
AJNIEKTPOHHOM MOYTHI) 3asBUTEIIS 110 KOTOPOMY JIOJDKEH OBITH HAIIPaBJIEH OTBET,;

- 3asBJIEHME Ha TMpeJoCTaBjieHHe HHGPOpPMAlMA O 3aYUCICHUH B 00pazoBaTeIbHOE
yupexIeHue c¢ o0s3aTeNIbHBIM yKa3aHueM (aMuIIuu, UMEHHU, OT4ecTBa (MOcCJeHee — MpH
HAJIM4YUK), TOYTOBOIO ajipeca (aapeca 3JIEKTPOHHOW MOYTHI) 3asBUTENS 10 KOTOPOMY JOJIKEH
OBITH HaMPaBIIEH OTBET,

- Komus (CKaHUPOBAHHOE M300paK€HUE MPHU AIIEKTPOHHOM OTIIPABICHUU) TOKYMEHTA,
YIOCTOBEPSAIOIIETO JTUYHOCTh U TTOJTHOMOYUS 3asIBUTEIIS.

2.7. VicuepmbIBarommii TepeYeHb OCHOBAHHWM I OTKa3a B TpHUEME TOKYMEHTOB,
HEOOXOUMBIX [IJISl TIPEJAOCTABJICHHUS YCIYTHM — HEMNpEeACTaBICHHE NpHU JIMYHOM TpUeMe
JIOKYMEHTOB, YI0CTOBEPSAIOIINX JTUYHOCTh 3aABUTENS U TIOJIHOMOYUU MIPEACTABUTEIIS.

2.8. [lepevyeHb OCHOBaHUI JIJIs1 OTKa3a B MPEIOCTABICHUH YCITYTH:

- OTCYTCTBHE B 0OpalieHn paMming, UMEHHU, OTYeCTBa (TIOCIeIHee — MPU HATMYUN);

- OTCYTCTBHE MH(OPMAINH O CIAHHBIX IK3aMEHAaX, pe3yIbTaTaX TECTUPOBAHUS U UHBIX
BCTYIUTEIbHBIX UCTIBITAHUH,

- OTCYTCTBHE MH(OPMAIMH O 3aUMCICHUH B 00pa30BaTeIbHOE YUPEKICHUE.

2.9. Ycnyra npenocraBinsercs OecIuiaTHO.

2.10. MakcuManeHBII CpPOK OXHJIAHUS B OuYepend TMpU Tojaye 3ampoca o
NPEIOCTaBICHUH YCIYTH U NP MOJYyYEHUU pe3ybTaTa NpeJocTaBlIeHus yeayru - 30 MUHYT.

2.11. Cpok perucTpanuu 3ampoca 3asBUTENSI O TMPEJOCTABICHUU YCIYTH
coctaBisieT He Ooyiee OMHOTO JHS CO JIHA €ro MOCTYIUIGHHs B 0O0IIeo0pa3oBaTeNbHYIO
OpraHHU3aIuIo.

2.12. TpeboBaHus K MECTaM MIPEAOCTABICHUS YCIYTH.

1) IpenocraBneHue yciayru OCYLIECTBISETCS €XKEIHEBHO B TEUEHHE BCEro pabodvero
BpEMEHHU 00Pa30BATENIbHBIX OPTraHU3AIMIX B COOTBETCTBUHM C rpadukoM pabOThl COTIACHO
[Tpunoxenuto 1.

2) [IlpenocraBieHue yCIyrM NPOU3BOJUTCS B OTAEIBHO OOOpPYJOBaHHOM M
KOM(pOPTHOM MOMEUICHUH C YIAOOHBIM MECTOM OXHIAHMS M MECTOM /sl 3aIrlOJIHEHUS
HEOOXOIMMBIX JOKyMEHTOB.

3) Ilomemenus sl oka3aHUs YCIYTH JIOJDKHBI MMETh CpPEACTBA MOXKAPOTYILIEHUS U
OKa3aHHs NEPBOM MEAULIUHCKOW TOMOILIH.

4) [omemieHus Al OKa3aHUS YCIYTH 00ECIIEUNBAIOTCSA HEOOXOJUMBIMU JJISl OKa3aHUS
yciyru 000pyJqoBaHHEM (KOMIIBIOTEPBI, CPEACTBA 3JIEKTPOHHO-BBIUUCIUTEIBHON TEXHUKH,



CpeICTBa CBSA3M, BKIIOYas HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceThb «HTepHeT»,
OPITEXHHKA), KaHIEISIPCKUMHU TNPUHAIICKHOCTSIMHA, WH(POPMAIIMOHHBIMA MaTepUallaMHy,
HarJIsIHOM HH(OpMAIUEH, CTYIbSIMU U CTOJIAMH.

5) Paboune MecTa COTpYAHHMKOB OCHAIAIOT HACTOJIBHBIMHU TaOJIMUYKaMU C yKa3zaHHUEM
(amMuIuu, UMEHH, OTYECTBA U JOJKHOCTH.

6) NHdopmanmoHHbIe CTEHABI JOJIKHBI COJAEPKATh aKTYaJbHYI0 U MCUEPIBIBAIOIIYIO
uHpopmanuwo ob yciyre:

- TekcT Pernamenra;

- TIOYTOBBIM azapec, TenedoH, aapec DIIEKTPOHHOW TOUYThl 00pa30BaTEIbHOM
OpraHu3aluu,;

- oOpa3zer 3an0JHeHNs (POPMBI 3a1poca;

- Ipyrue uHpOpMalMOHHbIE MaTepHalibl, HEOOXOAUMBIE ISl MPEAOCTABICHUS YCIYTH
(HanOoiiee yacTo 3a7aBaeMble BOIPOCHI U OTBETHI HA HUX, HHPOPMALIUIO B TEKCTOBOM BUJE U
B BUJie OJOK-CXEMBbI, HaIJIAJHO OTOOpaXaroliel alnropuTM NpoXoKIACHHUs aIMUHUCTPATUBHON
HOpOLEYPHI U T.J1.).

CreHapl NOMKHBI OBITh MAaKCUMaJbHO 3aMETHBI, XOpOIIO IPOCMATPUBAEMBI U
(GyHKIMOHAIbHBI.

7) Ha Teppuropum, mpWIEralOmEel K MECTOPACIOIOKEHHUIO 00pa30BaTeNbHBIX
OpraHuzanui, 000pyayroTcs MecTa JUIsl MTApKOBKU aBTOTPAHCIIOPTHBIX CPEACTB, IPU HATHUUUU
TEXHUYECKOW BO3MOXXHOCTH. /[[1s1 MapKOBKM CHEUMAIbHBIX aBTOTPAHCHOPTHBIX CPEICTB
MHBAJIN/IOB HAa CTOSHKE BBIJEIISETCS HE MEHEe JECATH MPOLEHTOB MeCT (HO HE MEHEe OJHOTO
MecTa), KOTOpble HE JOJDKHBI 3aHMMAaTh WHBIE TPAHCIOpPTHBIE cpeicTBa. [IpenocraBnsercs
OecrIaTHBIA JOCTYH MOJyYaTeNe yCIyru K HapKOBOYHBIM MECTaM.

8) Bxom B 3maHue i NOpPENOCTaBlICHUS YCIYrd (MPU HAIUYAUA TEXHUYECKOU
BO3MOKHOCTH) 00OpyJyeTcss MaHIycaMH, PacHIMPEHHBIMH IPOXOJaMH, I03BOJISIOIIUMU
o0ecrnieunTh OeCHpernsITCTBEHHBIN TOCTYI MHBAJIUAOB, BKIIOYas WHBAIM/IOB, UCHOIb3YIOIINX
KpeCa-KOJSCKH.

2.13. Tlokazarenu TOCTYITHOCTH M KQ4eCTBa YCIIYTH.

ITokazarensiMu JOCTYIHOCTH YCIYTH SIBISIOTCS: BO3MOXKHOCTH ITOJIYYEHMS IOJHOM
MH(OpPMALIUU O TIOPSAKE IPEIOCTABICHUS YCIYTH, COKpaIIeHUE ouepeei.

[lokazarensiMu  KauecTBa  YCIYI'M  SIBJISIOTCA:  COOTBETCTBHE  pe3yjbTaTa
IPEOCTaBJICHUS YCIYTU JAEUCTBYIOIIEMY 3aKOHOAATEIbCTBY; COOMIOACHNE YCTaHOBIEHHBIX
CPOKOB IIPEIOCTABIEHUS YCIYTH.

2.14. TpeGoBaHus, y4YMUTHIBAIOLIME OCOOCHHOCTH MPEAOCTABICHUS YCIYI'H B
AIIEKTPOHHOU (hopme

OcHoBaHueM JUIsl Hayajla MPEAOCTaBICHUSI YCIYTH B AJIEKTPOHHOHN (opme sBIsSeTCS
HalpaBJICHWE 3asBHUTENIEM C HCHOJIb30BaHMeM EauHOro mnoprana rocyAapCTBEHHBIX U
MYHUIMIAIBHBIX ycayr (www.gosuslugiru), oduiuanbHOro caiita o0pa3oBaTelbHON
OpraHu3alliy, OHJIEKTPOHHOM TMOYTHl B HH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOW CETH
«HTEepHET» CBEICHUI U JOKYMEHTOB, YKa3aHHBIX B II. 2.6.2 HacTos1ero Pernamenra.

3asBieHUS U UHbIE IOKYMEHTBI, HEOOXOAUMBIE JJIsl MPEJOCTABICHUS MYHULIUIIAIBLHOM
yCIIyTH, TpeACTaBisieMble B (POPME AIIEKTPOHHBIX JOKYMEHTOB, TOJKHBI COOTBETCTBOBATH
TpeOOBaHMUAM K OJJIEKTPOHHON (opme oOpaieHusi, ycTaHOBICHHbIM B IlocTaHOBIeHHU
[TpaButenbctBa Poccuiickoit ®eneparuu ot 07.07.2011 Ne 553 «O mnopsnke odopmieHus u
NPEOCTABICHUS 3asBJIICHUA M MHBIX JOKYMEHTOB, HEOOXOJIMMBIX [JIsi MpPeaOoCTaBICHUS
rOCYIapCTBEHHBIX M (MJIM) MYHUITUIAIBHBIX YCIYT, B (hOpME IIEKTPOHHBIX JOKYMEHTOB.
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3. CocraB, noc/1e10BaTEJIbHOCTh U CPOKHU BBINOJHEHHUS aIMUHUCTPATUBHBIX
npoueayp, TpedoBaHus K NOPSAKY UX BbINOJHEHUS, B TOM YHcJie 0COOeHHOCTH
BbINOJTHEHUS] AIMUHUCTPATHUBHBIX MPOLEAYP B 3JIEKTPOHHOI (hopme

3.1. HcnonHeHue yciyru BKJIIOYaeT B ceOs cCleAyrolue aJMUHUCTPATUBHBIC
IpOIeyphl, MPEACTaBICHHBIE B OJIOK-cxeme coriacHo [lpumokeHuio 2 K HacToALIEMY
Pernamenry:

- IIpUeM JOKYMEHTOB Ha OKa3aHUE YCIYTH U PETUCTPALMs 3asABICHUS B XKypHaie
pPETUCTpaLMY 3asBJICHU;

- paccMOTpeHUE JOKYMEHTOB [UIsl YCTAHOBJIEHHUS IIpaBa Ha IOJy4YEHUE YCIyTH
OpefocTaBleHus MH(OpMauu O pe3yiabTaTaX CHAHHBIX HK3aMEHOB, PpE3YJIbTaTOB
TECTUPOBAHMWA M MHBIX BCTYNUTENIBHBIX MCIBITAHWN, a TaKkKe€ O 3a4MCICHUU B
00pa3zoBaTeIbHOE YUPEXKICHUE,

- BbIJJa4a PE3yJIbTaTa yCIyTH.

3.2. IlpuemM DOKYMEHTOB Ha OKa3aHHE YCIYTU M PErucTpalus 3asBJICHUS B XKypHaje
PETUCTPALVY 3asBICHUN.

OcHoBaHMeM AJi1 Hayaja MPEJOCTABIICHUS YCIYTH SIBISETCS OOpalleHHe 3asBUTENs
HETMOCPEICTBEHHO B OOpa30BaTENIbHYI0 OpPraHM3alMi0 C 3asBIEHHEM C 0053aTelbHBIM
yKa3zaHueM (paMuminM, UMEHH, OT4ecTBa (IIOCIeAHEe — NpU HAJIUYMU), MOYTOBOIO ajpeca
(azmpeca 37€KTPOHHOM MOYTHI) 3aABUTENS [0 KOTOPOMY JOJKEH OBITh HallpaBJIeH OTBET.

CotpynHuk oOpa3oBaTeIbHON OpraHU3allud, OTBETCTBEHHBIM 3a NMpPHEM JOKYMEHTOB
BHOCHUT B YCTAHOBJICHHOM IIOPSJKE B )KYpHaJl pErHCTpaliy 3asBJICHUN Ha IpUEME 3aINCh O
npueMe 3asiBJICHUS.

OOmuii MaKCUManbHBIA CPOK MpUEMa TOKYMEHTOB HE MOXKET HpeBblaTh 20 MUHYT
Ha OJTHOTO 3asBUTEIIS.

IIpy HampaBneHUM 3asBJICHUS IIOYTOBBIM OTHPABICHHEM WM IOCPEACTBAM
UH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHONU ceTn  «l/HTepHeT» perucrpanus 3asBiICHUS
IPOU3BOJUTCS B T€UEHHE | JTHS.

Ilo pe3ynpTaTaM aJAMHMHHMCTPATUBHON TNpOLEAYpBl 10 IpUEMY JOKYMEHTOB Ha
OKa3aHHE YCIYT'M M PETUCTPALMM 3asBJICHUS B )KypHaJle PETUCTpally 3asBICHUNA COTPYIHUK,
OTBETCTBEHHBIH 3a MpPHEM JOKYMEHTOB, PETUCTPUPYET 3asdBlIeHHE, (QOpPMUpPYET JEN0
3asBUTENSI U TEepeAaeT ero JUisl YCTaHOBJICHUS IpaBa Ha TMOJY4YEHHE YCIYrd pabOTHHKY,
OTBETCTBEHHOMY 3a paccMOTpeHHe M O(pOpMIIEHHE JIOKYMEHTOB, HJs IPEIOCTaBICHUS
YCIIyTH.

3.3. PaccmoTpeHue OKYMEHTOB JUI YCTAHOBIIGHHUS IpaBa Ha IOJIY4YEHHE YCIyTU
OpeoCTaBiIeHuss MH(OpMaluMu O pe3yjiabTaTax CAAHHBIX HK3aMEHOB, PpE3YJIbTaTOB
TECTUPOBAHMUA M MHBIX BCTYNUTENIbHBIX MCHBITAHUN, a TakKkKe O 3a4MCICHUU B
o0pa3oBaTelbHOE YUpexKICHUE.

OcHoBaHMeM [UIsl Hayaja aJMUHUCTPATUBHON NPOLEAYphl SIBISETCS NOCTYIUIEHHE
JieNia 3asBUTEINs COTPYAHUKY, OTBETCTBEHHOMY 3a PaCCMOTPEHHE U 0(POpPMIIEHUE TOKYMEHTOB
JUTSI IPEAOCTABICHUS! KOHKPETHOTO BU/IA YCIIYTH.

Ilo pe3ynpTaTaM paccMOTpPEHHS JOKYMEHTOB U IIPOBEPKH, IPEACTABIECHHBIX
3asBUTEIEM CBEJCHHM, pabOTHHMK, OTBETCTBEHHBIN 3a pPacCMOTpeHHE U OQOpMIICHHE
JIOKYMEHTOB JJIsl IPEIOCTABIICHUS JAHHON YCIYTH, ONpPEeNsieT Haluure 00 OTCYTCTBUE Y
3asBUTEINS MpaBa Ha MOJYYEHUE YCIYTd M TOTOBHUT PEIIEHHWE O MPEAOCTaBICHUHM YCIYTH C
uHpopMalMe o pe3yiabTaTax CHAHHBIX JK3aMEHOB, Pe3yJbTaTax TECTUPOBAHUS U HHBIX
BCTYIUTENIbHBIX UCIBITAaHUM, @ TAaKXKe O 3aUMCICHUU B 00pa3oBaTeiIbHOE yUpeKIeHHE TU00
peteHny (yBEAOMIICHHH) 00 OTKa3€ B €€ MPeI0CTABICHUH.
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B pemenun (yBemomiieHnn) 006 OTKa3e B MPEAOCTaBICHUHM YCIYTHd B 005S3aTeIbHOM
NOPSAJIKE JOJKHBI OBITh YKa3aHbl IPUUMHBI OTKa3a coryacHo Ilpunoxenuro S.

MaxkcumanbHbI CPOK PACCMOTPEHHS] JTOKYMEHTOB HE JIOJDKEH IMPEBBINIATH | JHS C
MOMEHTAa PEruCTpaIiy 3asBIICHUS.

3.4. Beijava pe3ynbTara yCiayTHu.

OcHoBaHMeM [UIsl Hayajga aJMUHUCTPATUBHOW NPOLEAYpHl SBIAETCA pEIIEHUE O
NPEIOCTaBICHUH YCIYTH ¢ MHpopMalMend o pe3yiabTaTaX CIAHHBIX SK3aMEHOB, pe3yjbTaTax
TECTUPOBAHUA M MHBIX BCTYNUTENbHBIX HCOBITAHWN, a Takke O 3a4HCICHUU B
00pa3oBaTebHOE YUPEKIeHHE IN00 00 0TKa3e B €€ MPeI0CTaBICHHH.

OTBeT  perucTpupyercs B KHMIE y4yeTa  HMCXOJAAIIEH  KOPPECHOHJECHLUU
o0pa3oBaTeIbHON OpraHU3alliy U HAIIPABIIAETCS 3asBUTEIIO.

MakcuManbHbIN CPOK BBITIOTHEHUS IPOLEAYPHI COCTABISIET 2 paOOUUX JIHS.

3.5. HanpaBnenne oTBeTa 3asIBUTEIIIO.

OTBeT HampaBisieTCs 3asBUTENIO B BHJIE€ MOYTOBOTO OTIPABIICHHUSA, B AJIEKTPOHHOU
dopMe Ha anpec 3asBHUTENS, a B clydae, €CIM 3asgBUTENb CAMOCTOSITEIbHO HE OIMPEIeITUI
MHYI0 popMy noayyeHus (IoJydyeHue OTBETa JUYHO B 00pa30BaTEIbHOW OpraHU3alun).

4, @opMBbI KOHTPOJIA 32 MCIIOJTHEHUEM perjiaMeHTa

4.1, Texkymuil KOHTPOJIb 3a COOJIOJEHMEM M HCIOJIHEHHEM CHEUUaTUCTaMU
MOJIOKEHUN HACTOSIIIIEr0 perjiaMeHTa, a TakKe MNPUHSATHEM PEUICHUN OCYIEeCTBIACTCS
PYKOBOAMTEIIEM 00pa30BaTeIbHON OpraHu3aliii, HadadbHUKOM JlermapraMeHTa.

4.2.  KoHTpOJIb 32 MOJTHOTON M KAYECTBOM MPEAOCTABICHUS YCIYTH BKIIFOYAET B ceOs
MPOBEJICHUE TMPOBEPOK, BBIABICHUE W YCTPAaHEHHE HAPYIICHUN TMIpaB 3asBHUTENEH,
paccCMOTpEeHHUE, MPUHATHE PEIICHUH M IOATOTOBKY OTBETOB Ha oOOpallcHHE 3asBHUTEICH,
colepKamux KamoObl Ha  pelieHus, JACHCTBUA  CIEHHAIUCTOB  00pa30oBaTEIbHBIX
OpraHu3aIuni.

[IpoBepkr MOTYT OBITH TUTAHOBBIMH (OCYIIECTBISIOTCS HAa OCHOBAHHWH TOJYTOJOBBIX
WJIU TOJIOBBIX IIJIAHOB Pa0OTHI) M BHEIIAHOBBIMHU. [Ipu mTpoBepKe MOTYT paccMaTpUBaThCS BCE
BOIIPOCHI, CBSI3aHHBIE C MPEJOCTABICHUEM YCIYTH (KOMILJIEKCHBIE IPOBEPKH ), U OTACIIHHBIC
BOIPOCHI (TeMaTuueckue nmpoBepku). [I[poBepka Takxke MOKET MPOBOJAUTHCS MO KOHKPETHOMY
oOpareHno 3asBHUTENsl. Pe3ynbratel MpOBEpPOK OGOPMIISIOTCS B BHJE aKTa, B KOTOPOM
OTMEYAIOTCA BBISIBIICHHBIE HEJOCTATKU U MPEJI0KEHUS 110 UX YCTPAHECHUIO.

4.3. [Tlo pe3ynbpTaTam TpPOBEACHHBIX MPOBEPOK B CiIydyae BBHISBICHUSI HapyIIECHUU
MpaB 3asBUTEIICH, TMOJIOKEHUM HACTOSIIErO PETJIAMEHTa, MHBIX HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoii ®enepartun u Tomckoit obOmactm HavyalbHUKOM JlemapramMeHTa,
pYKOBOAUTENEM 00pa30BaTEIbHON OpraHW3aIlMy OCYIIECTBISETCS MPUBJICUCHUE BUHOBHBIX
JIMIl K OTBETCTBEHHOCTH B COOTBETCTBUHU C JACHCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

o. JocyneOHblil (BHeCyAeOHBbIH) MOPSA0K 00:KaT0BAHUA el CTBUIA
(0e3neiicTBHil) 00pa3oBaTe/IbHON OPraHU3ALMH, NPEACTABJIAIONICH YCIYTY, a TAKKe
COTPYIHUKOB 00pa30BaTeJbHOI OpraHu3anuu

5.1. 3asBuTeNb HMMEET TpaBO Ha OOXKalOBaHWE JACUCTBHIA  (Oe3aeiCcTBHS)
0o0pa3oBaTeNbHON OpraHW3alMM, TMPEACTABISIONICH YCIyry, a Takke COTPYIHUKOB
o0Opa3oBaTebHON OpraHu3alliy, B J0CYA€0HOM U cyZeOHOM MOpsIKeE.

5.2. Tlpeamer nmocymebHoro (BHeCyaeOHOTO) 00KaJTOBaHUS 3asBUTEIEM JACHCTBUN
(Oe3neiicTBusA) 00pa30BaTENbHOM OpraHM3alMM, TNPEACTABISAIONICH yCayry, a TakKxke
COTPYIHHMKOB 00pa30oBaTeNbHON OpraHU3AIHH:



3asBUTENb MOXKET OOPATUTHCA € KAIOOOH, B TOM YUCIIE B CIAEAYIOIINX CIIydasX:

1) HapyIIeHne CpoKa PETUCTPAIIMH 3aIpOca 3asIBUTEIS O MPEIOCTABICHUH YCITYTH;

2) HapyIIeHUE CPOKa MPEAOCTABICHUS YCIyTH;

3) TpeOoBaHuEe y 3asBUTENS JTOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHUBHBIMU
nmpaBoBbIMU akTamMH Poccuiickoit ®denepanmu, Tomckoit o0iacTu Ui MpeaoCTaBICHUS
YCIIYTH;

4) oTka3 B TMpuUeMe JOKYMEHTOB, IMPEAOCTaBICHHE KOTOPBIX MPETyCMOTPEHO
HOPMAaTHUBHBIMH TPaBOBBIMH akTamHu Poccuiickoit denepanmu, Tomckod oOmactu mis
MPEIOCTABJICHUS YCIIYTH, Y 3asBHTEIIS;

5) oTka3 B TPEJOCTaBICHUHM YCIYTH, €CIIM OCHOBAaHHS OTKa3a HE IMPEAYCMOTPEHBI
dbenepaabHBIMU 3aKOHAMHU UM MPUHSATHIMH B COOTBETCTBHUM C HUMH HWHBIMHU HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccutickoit denepanun, ToMckoit o6macTy;

6) 3arpeboBaHMEe C 3asgBUTENS MpPU NOPEJOCTABICHUM YCIYrd IUIaThl, HE
NpelyCMOTPEHHOW HOPMATHBHBIMU MPaBOBBIMU akTaMu Poccuiickoit ®enepaiuu, akTaMu
ToMckoit 001aCTH;

7) otka3 oOpa3oBaTelbHOW  OpraHU3allud, COTPYyIHUKA  0Opa30BaTENbHOMN
OpraHu3alliy, B UCIIPABJIICHUH JOIMYIICHHBIX OTMICUYaTOK M OMMOOK B BBIJAHHBIX B PE3YJIBTATE
NPEIOCTABICHUST YCIYTH JTOKYMEHTaxX JIM0O HapylleHHWE YCTAHOBJIEHHOTO CpPOKa TaKHUX
WCTIPABIICHUM.

5.3. llepedyeHp OCHOBaHMI TSI OTKa3a B PACCMOTPEHHUHU KaJTOOBI:

5.3.1. B cayuae ecnu B kano0e He yka3aHbl (paMuiIus, UMs, OTUYECTBO (IOCTEAHEE —
py HAIMYUHU) TpaKIaHWHA, HAIIPABUBIIETO OOpallleHre, U MOYTOBBIN ajpec, M0 KOTOPOMY
JIOJIKEH OBITh HAIPABIICH OTBET.

5.3.2. Tlomaya >kay00Bl JUIIOM, HEYIIOJHOMOYCHHBIM JIEHCTBOBAaThH B HWHTEpecax
JPYTOro JUIlA.

5.4. Xanoba Ha nerictBus (Oe3aeiicTBrE) 00pa3oBaTEIBPHOM OpPTaHU3AIUH TTOJACTCS
B JlemaprameHT obuiero oopasoBanus ToMckoii obmacTu.

XKanoba na neiictBusi (6e31€iicTBHE) COTPYAHUKOB OOpa30BAaTENBHON OpraHU3aINH
MOXKET OBITh TOJlaHa B OOpa30BATENIbHYIO OPTaHU3AIMIO, MPEIOCTABISAIONIYI0 YCIYTY,
JenaprameHnT obmiero oopazoBanus ToMckoit obmacTy.

5.5. JKanobGa moxeTr ObITh HampaplieHa IO IMOYTE, Yepe3 MHOTO(YHKIIMOHAJIbHBIN
IEHTP, a TaK JX€ C HCIOJIb30BaHUEM HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CeTH
«utepuer», Ha cait Jlemapramenta oOmiero oOpa3oBaHusi Tomckoili — obiactu
(http://edu.tomsk.gov.ru), saekTpoHHyl0 TmouTy JlemaprameHnrta oOriero oOpa3oBaHMS
Tomckoit obnmactu k48@obluo.tomsk.gov.ru., Ha S3JCKTPOHHYIO TOYTY O0Opa30BaTEIbHOMN
OpraHu3alliy, a TAKKE MOXKET OBITh MPUHSATA MPU JTUIHOM IPUEME 3asIBUTEIS.

5.6. KanoOa nomkHa coaepKaTh:

1) HaummeHOBaHWME OOpa30BATENbHOW OpTraHU3alMK, MPEIOCTABIAIONICH YCIyTy,
dbamunusi, WMs, OTYECTBO COTPYAHHMKA O0Opa3oBaTeIbHOW OpraHu3aly, JACHCTBUS
(Oe3nelicTBHE) KOTOPOTO OOKAITYIOTCS;

2) ¢damunuio, UMs, OTYECTBO (IOCIIETHEE - NPHU HAIMYMHU), CBEIEHUS O MECTe
JKUTEIIbCTBA 3asiBUTENSI - (DU3MUECKOTO JIMIA, a TaKkkKe HoMmep (HoMepa) KOHTaKTHOTO
tenedoHa, agpec (aapeca) SIEKTPOHHON MOYTH (MPU HAIMYUKM) WU TOYTOBBIA aapec, IO
KOTOPBIM JIOJDKEH OBITh HAIIPABJICH OTBET 3asBUTEIIIO;

3) cBeaeHuss O jeidicTBusAX (Oe3medcTBMH) 00pa30BaTENbHON  OpraHM3alny,
MPEIOCTABISIIONICH yCiuyry, ¢amMuwins, WMs, OTYECTBO COTPYAHHKA OO0pa30BaTEIbHON
OpraHu3aluu,;
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4) noBOABI, HAa OCHOBAHUM KOTOPBIX 3asABUTENb HE COIJIACEH C JCUCTBHUIMHU
(6e3neiicTBeM) 00pa30BaTEIBLHON OpraHU3AINH, TPEIOCTABISIONICH YCIyTy, haMuIns, ums,
OTYECTBO COTPYIHHUKA 00pa30BaTEIBLHON OpraHu3aIiu.

3asgBUTENEM  MOTYT  OBITb  TPEJCTaBIEHBI  JOKYMEHTH  (IIpM  HAJIUYUK),
MOJITBEPKIAIOIINE TOBOJIBI 3asIBUTENS, TNOO UX KOTIHH.

3asBUTENb BIOpaBe IMOAy4YyaTh HMHPOPMAIMIO U JOKYMEHTBI, HEOOXOIUMBIC ISt
000CHOBaHMSI U PACCMOTPEHUS KAJIOOBbI.

5.7. KamoGa peructpupyeTcs B TeueHue 3-X JHEH ¢ MOMEHTA MOCTYILICHUSI.

Kanoba moanekuT pacCMOTPEHUIO B TE€UCHHUE MATHAALATH paboOuyux JHEW cOo JHS ee
pEerucTparum.

5.8. Tlo pe3ynbTaTaM paccMOTPEHHS KalOObl NMPUHUMAETCS OAHO M3 CIEAYIOLIUX
pelIEeHUI:

1) ynosnerBopsieT xaino0y;

2) OTKa3bIBaET B yIOBJIETBOPEHUH KAJIOOBI.



