[Tpunoxenue Ne 1 k pacriopsiKEHHUIO
JlemapramenTa 001ero oopa3oBaHus
Tomckoii obmactu

oT «25» okTsa0ps 2013 Ne 983-p

Pernamenr
1o npenocrapjieHuro yciayru «llpenocraBiaenne uagopmanuu 06 00pazoBaTeIbHBIX
NporpaMMax m y4eOHbIX IJIaHAX, padouynx NporpaMMax y4e0OHbIX KypcoB, IpeaMeTax,
AUCHMILUIUHAX (MOIYJISIX), TOJ0BbIX KAJEeHIAPHbIX Y4eOHbIX rpadukax»

1. O01IHe MOJI0KEeHUS

1.1. Permament mo mnpexaoctaBienuto yciayru «llpemocraBienue wuHbpopmanuu o0
o0pa30BaTeNIbHBIX MPOrpaMMax M y4eOHBIX IJIaHaX, pabO4YMX Mporpammax y4yeOHBIX KypCOB,
npeaMeTax, JUCIHUIUTHHAX (MOAYJSAX), TOOBBIX KaJICHIApHBIX y4eOHBIX Tpadukaxy» (mauee -
Pernament) pa3paboTaH B LIEISX MOBBIIIEHUS KaueCTBA MCIIOJIHEHUS U TOCTYHMHOCTH YCIIYTH;
OIpe/ieIeHNsl CPOKOB, MOCIIEI0BATEIBLHOCTH JEHCTBUI (aIMHUHHUCTPATUBHBIX MpPOLEAYp) HpU
MPEIOCTaBICHUH YCIYTH.

1.2. 3asBUTENSIMU YCIYTH SBISIOTCA:

¢u3znueckue JMLa, HMMEIOIIME TPaBO HA IOJYYEHHE YCIYTM B COOTBETCTBUU C
3akoHozAarenbcTBOM Poccuiickoit denepanyuy U UX MPENCTaBUTENM, HAJCIECHHBIE B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoit @enepanuu, NOTHOMOYHUSIMM.

1.3. UadopmupoBanue 0 MOPAIKE TPEIOCTABICHHS YCIYTH.

1.3.1. Mudopmanuio o mperoCcTaBIseMoil yCIyre MOXKHO TOTYIHUTh:

- [IpU JJMYHOM OOpallleHUuH WM 10 TeneoHy;

- B IUCbMEHHOM BHJIE B OTBET HAa MUCHbMEHHOE O0OpAIEHHE, TOM YHUCJIE MO SJIEKTPOHHON
1ouTe;

- Ha EnvHOM moprase rocy1apcTBEHHbIX U MYHULIMIIAJIBHBIX YCIYT B HH(POPMAIIMOHHO-
TEJIeKOMMYHHUKAITMOHHONH cetn  «MHTepHeT», oduImanbHOM caiite  o0pa3oBaTelbHON
OpraHu3aluu B ”HGOPMaLMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH «IHTepHET».

1.3.2. KoHcynbTupoBaHHe MO BONPOCAM MPEIOCTABICHUS YCIYTHM OCYIIECTBIISIETCS Ha
JUYHOM MpHUEME COTPYAHHMKaMH oOpa3oBaTenbHBIX opraHnuzanuid. Ilpm nmyHOM mnpueme
HEOOXOAMMO TPEIbSIBUTH JIOKYMEHT, YJOCTOBEPSIOLINI JIMYHOCTh, a TaKXke JOKYMEHT,
YIOCTOBEPSIONINI MOTHOMOYMS TpaskJJaHNHA, IeWCTBOBATh B MHTEpEcaxX APYroro Juiia.

[Ipuem 3asBHUTENEH OCYLIECTBISETCS B 00pa3oBaTeNIbHbIX OPraHMU3alUsAX COTIACHO
[Tpunoxenuto 1.

[Ipu oTtBetax Ha TenedoHHbIE 3BOHKM W YCTHbIE OOpalIeHUs CIELHATUCT
o0pa30oBaTeIbHON OpraHu3aliy MopoOHO U B BEKIUBOM (KOppekTHOM) hopme nHbOpMUpyeT
OOpaTUBLIMXCS TIO WHTEPECYIOIUM HX BompocaMm. OTBET Ha 3BOHOK JOJDKEH HAYMHATHCS C
uHbOpMAIlMM O HAaWMEHOBAHWU 00pa30BATENbHONW OpraHU3ald, B KOTOPYIO IO3BOHHII
rpaxaaHuH, (aMuIuM, HWMEHH, OTYeCTBE U JODKHOCTH CHElHaJICTa, MPUHSBILIETO
TenedOHHBIN 3BOHOK.

Bpewmst koHcynbTHpOBaHus 1O Tenedony A0 10 MuHyT, pu JIu4HOM OoOparienuun 10 20
MUHYT.

B cnydae, ecnu ycTHOE KOHCYJIbTHpPOBaHHWE MpeBblmaeT 20 MUHYT, TO CHELHATUCT
npearaeT opopMHUTh 0OpalleHue B MUCbMEHHOH (hopMme.



1.3.3. IluceMeHHBIC OOpallleHHS HAIPaBJISAIOTCS B 00pa3oBaTeIbHBIC OpraHU3AINHU
coryacHo [Ipunoxenuro 1.

1.3.4. Peructpamusi THCHMEHHBIX OOpameHuii 1O BOMpPOCaM MPEIOCTABICHUSI
uHOpMAlIMK O TOPSAJIKE MPEIOCTABICHUS YCIYTU OCYIIECTBIAETCS B JIeHb MOCTYIUICHUS
oOpallleHHs U BEeIETCsA B )KypHaJle PeruCTpalii BXOAIIeH TOKyMEHTauu o0pa3oBaTeIbHOU

OpraHH3aluu.
3asiBUTENb B CBOEM MTMCbMEHHOM OOpAIlleHUU B 00s13aTEILHOM MOPSJIKE YKa3bIBACT:
1) HaMEHOBaHHE O0pa3oBaTEeIbHONM OpraHu3aluyd, B KOTOPYIO HaIpaBiseT
MMCbMEHHOE O0palleHue;
2) cBOM (haMIIIHIO, UMSI, OTYECTBO (IIOCIEAHEE - IPU HATUYHUN);
3) MOYTOBBIA  ajpec, IO KOTOPOMY JOJDKHBI OBITH HaIlpaBi€HBl OTBET,

yBEJIOMJICHHE O TIepeaipecaliii 00paieHus;

4) CyTbh OOpaIICHHMSI,;

5) JMYHYIO TTOATNUCH U JaTy.

B oOpamenun, mocTynuBIIEM B JJIEKTPOHHON (opme, 3asBUTENb B 00s3aTEIbHOM
MOPSAZIKE YKa3blBaeT CBOM (aMWIIHMIO, UMsI, OTYECTBO (ITOCIICTHEE - MPU HAJTUYHH), aJIpecC
JICKTPOHHOW TIOYTHI, €CITU OTBET JO/DKCH OBITh HampaBieH B (QopMe 3JIEKTPOHHOTO
JOKYMEHTA, WJIA MTOYTOBBIH ajipec.

3asiBIIeHHE MOXKET OBITh MPEAOCTABICHO:

a) JIMYHO WJIM dYepe3 3aKOHHOTO TPEJCTAaBUTEIS TPH IOCEIICHHH 00pa30BaTEIbHOMN
OpraHH3aIuy;

0) MOYTOBBIM OTITPABIICHUEM;

B) MHBIM CITOCOOOM, TTO3BOJISIONTUM TIEpeaTh B JJIEKTPOHHOM BHJIE oOpalieHue.

B ciydae HEoOXOIUMOCTH B TIOJATBEPIKICHUE CBOMX JIOBOJOB 3asBHUTEIb MpUiaract K
MUCEMEHHOMY OOpaIeHUI0 JOKYMEHThHI U MaTepHabl JIN0O UX KOIHUH.

1.3.5. Uudopmaruss o TOpsSAKEe TPEAOCTABICHHS  YCIAYTH  pa3MeIliaeTcs B
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW cetn  «MHTepHeT» Ha O(HUIMATBbHBIX cailTax
00pa3oBaTEIbHBIX OPraHu3aIlHi.

1.3.6. Undopmanus npenocTaBisercs Mo cIeAyOIIUM BOITPOCaM:

- KOHTakTHas wuHpopmarus (MECTOHAXOXJICHHE, KOHTAKTHBIC TeICPOHBI, aJapeca
AJIEKTPOHHOM MOYTHI) 00pa30BaTENbHbBIX OpraHU3aln;

- pexuM paboThl 00pa3oBaTENbHBIX OpraHW3allMid, 4Yackl TpHEMa U BBIJAYH
JIOKYMEHTOB;

- IEPEYCHb JOKYMEHTOB, HEOOXOIUMBIX ISl TIOJYYEHUS YCITYTH;

- ICTOYHUKH TOJTYyYEHUsI JOKYMEHTOB, HEOOXOIUMBIX JJIs TTOJIYYCHHS YCIYTH;

- TIOPSIIOK TIPEIOCTABICHUS YCIYTH;

- CPOKH TPEIOCTABIICHUS YCIIYTH,

- HOPMATHUBHO-TIPABOBBIC aKTBI, PETYJIUPYIONIUE JCATEIBHOCTh, CBS3aHHYIO C
MIPEAOCTABICHUEM YCIIYTH; MOPSAI0K 00KalloBaHMS AeHCTBHIA (0e31eiCTBYS) 00pa3oBaTelIbHON
OpraHM3alluy, TMPEJCTaBIAIICH YCIyry, a TakkKe COTPYIHUKOB 0oOpa3oBaTeIbHOU
OpraHM3aIuy;

- CIIPaBOYHBIE MaTE€pHUabl IO BOIIPOCAM MPEAOCTABICHUS YCIYTH.

2. CTanaapTt npegocTaBjIeHHUs yCIYyTH
2.1. HaumenoBanue ycmyru «lIpenoctaBnenne uHOpmannu o0 00pa30BaTEIbHBIX

nporpaMMax M Y4yeOHBIX IUIaHaX, pabo4yux MporpaMmax ydeOHBIX KypcoOB, NpeaMerax,
IUCLUUTUTMHAX (MOJYIISAX), TOAOBBIX KaJeHIAPHBIX YUeOHBIX IpaduKaxy.



2.2. OTBETCTBEHHBI 3a KOHCYJbTAllMOHHOE M METOJAMYECKOe obOecreueHue 1o
npeaocTaBieHnio ycnyru — Jlemaprament oOmiero oOpasoBanus Tomckoil obnactu (nmanee -
JlemapTaMeHT).

VYcenyra mnpepocrtaBisiercs 0o0pa3oBaTeNbHBIMU — OpTaHU3alUSMU, PEATU3YIOIUMU
OCHOBHBIE 00IIe00pa30oBaTeNIbHbIE MTPOTPAMMBI, & TAKXKe TOTMOJHUTENIbHbIE 00pa30BaTeNbHbIC
porpaMMsl (J1aniee — oOpazoBaTesibHasi OpraHu3aIus).

2.3. Pe3ynbTat nmpenocTaBieHUs YCIYTH.

2.3.1. KoHeuHbIM pe3ylbTaTOM IMPEAOCTABICHUS YCIYT'H SIBISIETCS MPEJOCTaBIICHUE
uH(popmanuu 00 00pa3OBaTEIbHBIX MPOrpaMMax M y4eOHBIX IUIaHAX, pabO4yuX Mporpammax
y4eOHBIX KYpPCOB, MpeAMETax, AUCIUIUIMHAX (MOIYJSIX), TOJOBBIX KaJIGHIAPHBIX Y4YEOHBIX
rpadgukax B MUCbMEHHOMN WM YCTHOM (TI0 JKEJIaHUIO 3assBUTENS) popmax.

2.3.2. MoTUBHpPOBaHHBII OTKa3 B MPEOCTABIEHUN YCIYTH.

2.4. Cpok mpenocTaBjieHHUs yCIyrd - He Ooyiee 9 nHEW ¢ MOMEHTa pErucTpanuu
3asIBIICHMUS.

2.5. IlpenocraBineHre YCIyrH OCYIIECTBISIETCS B COOTBETCTBUU CO CIEAYIOIIMMU
HOPMAaTHUBHBIMU MPABOBBIMU aKTAMU:

[IpenocTtaBieHre yCIyrn OCYIIECTBISIETCS B COOTBETCTBUU CO  CIEIYIOUIUMHU
HOPMAaTUBHBIMU MTPABOBBIMU aKTaMHU:

Konctutynueiut Poccuiickoit denepanuu;

@®enepanbHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpPEHHUs
oOparmenut rpaxkaan Poccuiickoit denepanun»;

®enepanbabiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHuzanuu npeaocTaBiICHUs
rOCY/IapCTBEHHBIX U MYHHUIIMITABHBIX YCIIYT»;

®enepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepannny;

Pacnopsixenuem IIpaButensctBa Poccuiickoit @enepanuu ot 25.04.2011 Neo 729-
p «O0 yTBepKJI€HUU MEePeyHs YCIYT, OKa3bIBAEMbIX TOCYapPCTBEHHBIMU U MYHHIIUITAIbHBIMHU
VUPESKICHUSIMH W JPYTUMH OpraHU3aIUsSMH, B KOTOPBIX pa3MeEIIaeTCsl TOCYJIapCTBEHHOE
3a/1aHne (3aKa3) WIM MYHHUIIMTATBHOE 3aJaHue (3aKa3), MOICKAINX BKIIOYEHUIO B PEECTPHI
TOCY/IapCTBEHHBIX WM MYHUIIUTIATBHBIX YCIYT U MPEOCTABISIEMBIX B JIEKTPOHHOHN opMey;

3akonoM Tomckoi obxactu ot 18.08.2013 Ne 149-O3 «O06 oOpazoBanuu B Tomckoit
obnacTu»

MHBIMM HOPMaTUBHO-IIPaBOBBIMU akTamu Pocculickoit @enepannu.

2.6. HcueprpIBaronuii IMepedyeHb JIOKYMEHTOB, HEOOXOIMMBIX B COOTBETCTBUU C
3aKOHO/IATeIbHBIMU WJIM WHBIMA HOPMATUBHBIMHU TMPABOBBIMU aKTaMH ISl TIPEAOCTABICHUS
YCIIYTH:

- 3asBieHHe O TpeaocTaBieHUH WHGopMamuu 00 00pa3oBaTENbHBIX MPOrpaMMax M
y4eOHBIX IUIaHaX, pabodyux mporpaMmax y4eOHBIX KypCcOB, MpeAMeTax, AUCHMIUIMHAX
(MOIynsiX), TOJIOBBIX KaJ€HAAPHBIX yueOHBIX rpadukax (YCTHO WM MUCbMEHHO);

- JIOKyMEHT, YAOCTOBEPSIOIIUN JIMYHOCTh 3asiBUTENS (KOMHUS M OPUTHHAN AJII CBEPKHU
IpU JIMYHOM TMpUEeMe, CKAHUPOBAHHOE H300pa)K€HUWE JOKYMEHTa  NpH OTHpPaBICHUU
ANEKTPOHHOU (popMBI 0OpaIeHus);

- JIOKyMeHT, MOATBEPIKIAIOMINNA TOTHOMOYMS TIPEACTaBUTENS (KOMUS ¥ OPUTHHAT JJIS
CBEPKHU TIPU JIMYHOM TIpHUeMe, CKAHUPOBAHHOE M300paK€HUE TOKYMEHTa IPU OTIIPABICHHUH
ANEKTPOHHOU (POpMBI OOpaIeHus).

2.7. VcuepmnbIBaromuii IMepevyeHb OCHOBAHW /I OTKa3a B NPHEME JIOKYMEHTOB,
HEOOXOJMMBIX [JIsl TPENOCTABIICHUS YCIYIM — HENpeACTaBlIeHuE MpH JUYHOM MpUEME
JOKYMEHTOB, YI0CTOBEPSAIOMINX JTUYHOCTH 3aABUTENS U IOJTHOMOYHMH IIPEICTABUTENS.
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He nmopnexxar mpuemy mJjig NPEeNOCTaBICHUS YCIYTM JOKYMEHTBI, HE IOANHCAHHBIE
3asIBUTENIIMHM, UMEIOLIME MOJYUCTKH JIMOO MPUIMCKH, 3a4EpKHYTBIE CJIOBa WU HHBIE HE
OTOBOpPEHHBIE UCIIPABJIEHUS, TOKYMEHThI, UCIIOJIHEHHbIE KapaHJALIOM, a TaKXKe JTOKYMEHTHI C
CEPbE3HBIMU MOBPEKACHUSAMH, HE MO3BOJISIIOIIMMH OJHO3HAYHO UCTOJIKOBATh UX COJIEpKAHUE.

2.8. NcuepnpiBarolinii IepeuyeHb OCHOBAHMI JJIs OTKa3a B MPEIOCTABICHUH YCIYTU: B
cllydae, €clid 3ampaliuBaeMas HH(OpMalus HE BXOIUT B KOMIIETEHLMIO 00pa3oBaTEIbHOU
OpraHu3aIuu.

2.9. Ycnyra npenocTanisieTcs: 6ecIiaTHO.

2.10. MakcumanpHbId CPOK OXHAAHWSA B OYEpPEAM IMIPU I[OJade 3ampoca o
MIPEIOCTaBICHUH YCIYTH U NP MOJTYYEHUH PE3yJIbTaTa MPeI0oCTaBICHUS YCIYTH - 30 MUHYT.

2.11. Cpok peructpauuu 3amnpoca 3asiBUTENIA O IPEIOCTABICHUH YCIYTHM COCTABISET
He 6osiee OHOTO JTHS CO JIHS €ro MOCTYIUICHHS B 00pa30BaTelIbHYIO0 OpraHU3alnIo.

2.11. TpeGoBaHus K MeCTaM MPEIOCTABICHUS YCIYTH.

1) IIpenocTaBneHue ycinyrd OCYHIECTBISIETCS €XKEIHEBHO B TE€UYEHHE BCEro pabodero
BpEMEHU 00pa30BaTENIbHBIX OPraHU3aIMIX B COOTBETCTBUHU € TpapukoM paboTHI.

2) IlpenocTaBneHue yciayry MPOU3BOIUTCA B OT/IETbHO 000PY/I0BAHHOM B KOM(OPTHOM
MOMEILEHUN C YJOOHBIM MECTOM OKHUJAHUS M MECTOM JJIsi 3allOJHEHUS HEOOXOIUMBIX
JOKYMEHTOB.

3) Ilomemienusi AJis OKa3aHUsA YCIYTHM JOJDKHBI UMETh CPEACTBA MOXKAPOTYIICHHS U
OKa3aHUs NEPBOM MEAUIUHCKOW MOMOIILIH.

4) Ilomernenus sl OKa3aHUS YCIYTH 00ECIIEUNBAIOTCS HEOOXOIUMBIMU TSI OKa3aHUs
yciyru 000pyqoBaHHEM (KOMITBIOTEPHI, CPEACTBA 3JIEKTPOHHO-BBHIYUCIUTEILHON TEXHUKH,
CpEICTBa CBA3M, BKJIIOYas HHPOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHYIO ceTh «J/HTepHeT»,
OpPITEXHUKA), KaHIEISIPCKUMH NPUHAIICKHOCTAMU, HHMOPMAIMOHHBIMU MaTepUaIaMH,
HarJIsAIHOW UH(OpMAIUeH, CTYIbsIMU U CTOJIAMH.

5) PabGoune mecTa COTPYAHHKOB OCHAIAIOT HACTOJIBHBIMH TAaOJIMYKAMHU C YKa3aHHEM
(dbaMuIM, UMEHH, OTUYECTBA U JOHKHOCTH.

6) NudopmanroHHble CTEHIbl JODKHBI COAEPKATh AKTYaJbHYI0 M HCUEPIIBIBAIOIIYIO
uHpopmanuo 06 ycuyre:

- TeKCT PernamenTa;

- TIOYTOBBIA ajpec, TenedoH, aapec HIEKTPOHHOW MOYTHl 00pa3oBaTeNbHOMN
OpraHu3aluu;

- oOpaserr 3anoaHeHUsT (OPMBI 3aIpoca;

- Ipyrue uH(OpMaIOHHbIE MaTepUasbl, HEOOXOAUMBIE JJI MPEIOCTABICHUS YCIYTH
(mambonee yacTo 3agaBacMble BOIPOCHI M OTBETHI HA HUX, HH(OPMAIIHIO B TEKCTOBOM BHUJIC U B
BUJIe OJIOK-CXEMbI, HATJSAHO OTOOpaKarolled alropuT™M MPOXOKICHHS aJIMUHUCTPATUBHOU
MpoLEeayphl U T.1.).

CreHapl JOJKHBI OBITh MaKCHMAaJbHO 3aMETHBI, XOpOILIO MPOCMAaTPUBAEMbl U
(GYHKITMOHAIILHBI.

7) Ha Teppuropum, TmpHIETalOmell K MECTOPACIIOIOKEHHIO 00pa30BaTEIbHBIX
opraHusanuii, 060pyaIyroTCcs MecTa Uil MapKOBKH aBTOTPAHCIIOPTHBIX CPEACTB, IPHU HATUYUU
TEXHUYECKOW BO3MOXXHOCTU. JIJIsI MapKOBKM CHEUUANbHBIX aBTOTPAHCIIOPTHBIX CPENCTB
VMHBAJUJ0B HA CTOSIHKE BBIJIEISETCS HE MEHEE JECSATH MPOLEHTOB MECT (HO HE MEHEE OJHOTO
MecTa), KOTOpble HE JOJDKHBI 3aHMMaTh MHBIE TPAHCIOPTHBIE cpencTBa. lIpemocraBnsercs
OecIIaTHBIN JOCTYN MoJTydaTenei yCIyru K HapKOBOYHBIM MECTaM.

8) Bxon B 31aHue Uil NpPEAOCTaBIEHUS YyCIyrd (IpU HaJWYUMM TEXHUYECKOU
BO3MOXHOCTH) 00OOpyAyeTcs MaHAyCaMM, PpacCHIMPEHHBIMH NPOXOJaMH, MO3BOJISIOIIUMHU
oOecreynTh OecHpensiTCTBEHHBIH AOCTYN MHBAJIWIOB, BKJIIOYAs MHBAIHUIOB, MCIOIb3YIOLIUX
Kpeca-KOJSCKH.



2.12. Tlokazarenu JOCTYITHOCTH U Ka4e€CTBa yCIIYTH.

[TokazaTenssMu JOCTYITHOCTH YCIYTH SIBISIOTCSA: BO3MOKHOCTH IOJyYEHHS TOJTHON
uHGOpPMAIINH O TOPSIKE MPEIOCTABICHHS YCIIYTH, COKpAIlEHUE OYepeIeH.

[TokazarensiMu KadyecTBa yCIyTU SBISIIOTCS: COOTBETCTBUE Pe3yJibTaTa MpPeJoCTaBICHUs
yCIyTU NEUCTBYIONIEMY 3aKOHOJATENbCTBY; COOJIOJCHHE YCTAHOBJIICHHBIX CpPOKOB
MIPEIOCTaBICHUS YCIYTH.

2.13. TpeboBaHus, yUYUTHIBAIOUIME OCOOEHHOCTH TIPEIOCTABICHHUS YCIYTU B
ANEKTPOHHOMU hopme

OcHoBaHueM IS Hadaja TPEJOCTaBICHUS YCIYTH B JJCKTPOHHOW (opme sBiseTcs
HamNpaBJICHUE 3asBUTENIEM C UCIOJb30BaHWEM EJIMHOrO mopTana TroCylapCTBEHHBIX U
MYHHUIIUMIATBHBIX ~ yCayr (www.gosuslugi.ru), odunmaipbHOro caiita 00pa3oBaTeIbLHON
OpraHM3allii, OJJIEKTPOHHOM TOUYTHl B HMHGPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTEpHET» CBENCHUH U JOKYMEHTOB, YKa3aHHBIX B II. 2.6.2 HacTos1mero Pernamenra.

3asiBIeHUs] ¥ UHBIE JTOKYMEHTBI, HEOOXOAUMBIE JIJISl MIPEIOCTaBICHUS MYHHUIIMIATIbHON
yCIIyTH, TpeAcTaBiisieMble B (OpME AIIEKTPOHHBIX JOKYMEHTOB, JOJKHBI COOTBETCTBOBATH
TpeOOBaHUSAM K DIJIEKTPOHHOU (opme oOpaieHus, yctaHoBiIeHHbIM B [locraHoBieHUM
[IpaButenbctBa Poccuiickoit @enepanuu ot 07.07.2011 Ne 553 «O mnopsiake odopmiieHus U
MPEIOCTaBICHUs 3asBICHUH W WHBIX JOKYMEHTOB, HEOOXOJIMMBIX [UIsl TPEIOCTABICHUS
TOCY/IapCTBEHHBIX U (WJIM) MyHUIIUIIATBHBIX YCIYT, B (hOPME JIEKTPOHHBIX TOKYMEHTOBY.

3. Cocras, nocJie10BaTeJIbHOCTD U CPOKH BbINOJHEHUSI AAMUHUCTPATUBHBIX NIPOLEaYP,
TPeOOBaHUS K NOPSAKY MX BbINOJHEHNS, B TOM YHCJie 0COOEHHOCTH BHINOJTHEHUS
aIMUHMCTPATHBHBIX MPOLEAYP B 3JeKTPOHHOU opme

3.1. IlpemocraBiieHHEe YCIyTH BKIIOYAeT B CeOS IOCIIEIOBATEIbHOCTD CIETYIOITUX
aJMUHUCTPATUBHBIX TIPOLIEY:

MpyueM 3asBJICHUS Ha OKa3aHWe YCIYTM M PErucTpanus 3asBICHHUS B IKypHaje
perucTpaiuu nocTynarIei KoppecnoHICHITUH;

YCTAaHOBJICHUE MpaBa Ha YCIyry M TMOATOTOBKA WH(OpManuu AJis MPEAOCTABICHUS
3asiBUTEJIIO;

BblJlaua pe3yJibTaTa yCIyTH.

3.2. Ilpuem 3asBICHHMS Ha OKa3aHUE YCIYTHM M PETUCTpAIUs 3asBJICHUS B KypHaje
PErUCTpAIMH MOCTYIAIIICH KOPPECTIOHICHIINH.

OcHoBaHMEM I Hayajga aJMUHUCTPATUBHOW MPOIEAYphl MO TMPUEMY 3asBICHUS Ha
MOJIYdEHUE YCIYTd SBISETCA OOpalleHWe 3asBUTEIS C IMHCHhbMEHHBIM 3asSBJICHHEM B
00pa3oBaTebHYI0 OpTraHU3aIHUIO.

3asBUTENb UMEET MPABO HAMPABUTH 3asIBJICHUE MTOYTOBBIM OTIIPABICHUEM, ITOCPEACTBOM
MH(pOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTn «VHTEepHeT», MNpeaoCTaBUTh JIMYHO HWIIH
yepes MpeICTaBUTEIIS.

3.2.2. CrnenuanucT 1o TmpuUeMy 3asBIeHUs 0O0pa30BaTelbHOW OpraHu3anuu (gaiee -
CHELUATUCT MO NPUEMY 3asIBJICHHUS):

YCTaHABJIMBACT MPEAMET OOpAIEHUS, INYHOCTh U TIOTHOMOYUS 3asIBUTEIS,

yIOCTOBEPSETCS, UTO (haMHIIUSI, UMsI, OTUYECTBO, MMOYTOBBIM U SJIEKTPOHHBIN aapeca (mpu
HaJU4YMH) 3asBUTENS] HATMCAHBI TTOJIHOCTHIO;

BHOCUT 3aIlMCh B XYpHAJl PErUCTpAllMU MOCTYyHAaroleld KOppecrnoHAeHIUU (nanee -
AKypHaJl PETUCTPALIUH ).

[TucbmMeHHOE OOpalieHue MOMJICKUT PETHCTPAlM B MOMEHT IOJa4M 3asBJICHHUS B
oOpa3oBaTenbHON opranu3anuu (20 MUHYT).
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[lpy HampaBieHUM 3asBICHUS [OYTOBBIM  OTIPABJIEHHUEM WJIH IOCPEICTBOM
WHGOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHONH ~ceTn  «MHTepHeT» perucTpamusi 3asBICHUA
MIPOU3BOANTCS B TeUueHUE | IHS.

Pe3ynbraToM agMHHHUCTPATUBHOM IpOLEAYphl SBISETCS PErUCTpallvs 3asBICHUS B
’KYpHaJIe pEruCTPaLUU BXOSAIINUX TOKYMEHTOB.

MaxkcumaneHasi TPOJOHKUTENBHOCTh AJAMHHUACTPATUBHOW TPOIENyphl HE JOJHKHA
npeBbIath 1 pabouero aHs.

3.3. YcraHoBneHHe IpaBa Ha yCIyry M NOJArOTOBKa MH(GOPMAIMK AJIs MPEAOCTABICHUS
3asBHUTEIIO.

OcHoBaHWeM [UIs Hadaja aJMHUHUCTPATUBHOW TMPOIEIYpHI SBISIETCA OIpEIeIeHne
pYKOBOAWTENEM 00pa30BaTeNbHOW OpraHu3aliM, COTPYJHHKA, OTBETCTBEHHOI'O 3a €€
BBITNOJIHEHUE U NIepelada 3asiBICHUS] COTPYAHUKY Ha UCIIOJIHEHHE.

[To pe3ympTaTam pacCMOTPEHHUSI JOKYMEHTOB U MPOBEPKHU NPEICTABICHHBIX 3asSBUTEIIEM
CBE/ICHUHM, PaOOTHUK, OTBETCTBEHHBIM 3a paccMOTpeHHe M O(opMIIeHHE ITOKYMEHTOB IJIs
NPEIOCTaBICHNUS JaHHOU YCIYTH, ONpeleseT Halu4dhe JUO0 OTCYTCTBUE y 3asiBUTENS IpaBa
Ha TIOJYYeHHE YCIYTH W TOTOBHUT PEIICHHE O TMPEAOCTABICHUU YCIYrH ¢ WHpoOpMaimen oo
o0pa30BaTeNIbHBIX MPOrpaMMax M y4eOHBIX IJIaHaX, pabO4YMX Mporpammax y4yeOHBIX KypCOB,
IpeaMeTax, TUCHUILUIMHAX (MOIYJIsX), TOAOBBIX KaJleHIApHbIX yuyeOHbIX rpadukax nmubo oo
OTKa3e B MIPEI0CTAaBICHUH YCIYTH.

B pemenun 06 oTkaze B IpelOCTaBICHUH YCIyru ¢ MHPopMauuu 00 00pa3oBaTeIbHbIX
nporpamMmax M ydeOHBIX IUIaHax, pabodux IporpaMMax ydeOHBIX KypcoB, IpeaMerax,
IUCLUUIUIMHAX (MOAYJIAX), TOJOBBIX KaJ€HAApPHBIX Y4YEeOHBIX Tpaukax B 00s3aTeIbHOM
TOPSIKE TOJKHBI OBITh YKa3aHbI IPUYMHBI OTKA3a.

CoTpyaHHK OCYIIECTBIISIET IMOATOTOBKY OTBETA 3asBUTENI0 M TIEpeAacT OTBET Ha
MOJITUCH PYKOBOAMUTENIO 00Pa30BaTEIbHOIN OpraHu3aIiy.

Cpok ucCHojHEHHsI Mpouenypsl — He Oojee ceMu padouux JHEH ¢ MOMEHTa
PETUCTPAITNH 3asBICHUS.

Pe3ynbraroM aAMMHHUCTPATUBHOM MpPOLEAYpHl SIBISETCS IOATOTOBICHHBIN OTBET
3aBUTENIO, COJepKAIIUNA HH(OPMAIUIO 110 BCEM IMOCTABJIECHHBIM B 3aIllpoce BOMpOcaM JInOo
MOTHBHUPOBAHHBIA OTKa3 B IPEJIOCTABICHUN yCIYTH.

3.4. HanpaBneHue oTBeTa 3asiBUTEIIO.

OTBeT HampaBisieTcs 3asBUTENI0 B BUJE IOYTOBOTO OTIPABICHUS, B 3JICKTPOHHOU
dopme Ha agpec 3asgBUTENS, a B CIydae, €ClIM 3assBUTEIb CAMOCTOSATEIILHO HE OMPEICTIUI HHYIO
dhopmy nomyueHus (MOTyUYeHHE OTBETA JIMYHO B 00pa30BaTEIHLHOM OpraHU3aIINH ).

4. DopMbI KOHTPOJIS 32 UCTIOJIHEHUEM perjiaMeHTa

4.1. Texkyumii KOHTPOJIb 3a COOJIOJCHHEM M HCIIOJIHEHUEM CHEIHATUCTaMU
MIOJIOKEHUH HACTOSILIEr0 PETJIAMEHTa, a TaKKe MPUHATHEM PELIEHUN OCYIIECTBIAECTCS
PYKOBOJUTENEM 00pa30BaTEIbHON OpraHu3alku, HadyalbHUKOM JlenapTaMeHTa.

4.2. KoHTponb 32 MOJHOTOM M Ka4yeCTBOM MPEAOCTABICHUS YCIYTH BKJIIOYAET B ceOs
IIPOBEACHUE IMPOBEPOK, BBIABICHUE W YCTPaHEHUE HAPYLICHUW IIpaB 3asBUTEIEH,
paccMOTpeHue, MPUHATHE pElIeHHH M TOJIrOTOBKY OTBETOB Ha oOpalleHue 3asBUTENeH,
COJIeprKalluX Kaa00bl Ha pellleHus, AHCTBUS CIEMAINCTOB 00pa30BaTeIbHbIX OpraHU3aIUi.

[TpoBepkr MOTYT OBITH IUIAHOBBIMHU (OCYIIECTBIISIOTCS HAa OCHOBAHHMM IOJIYTOHOBBIX
WM TOJOBBIX IJIAHOB pabOThl) M BHEIJIaHOBBIMU. [Ipu mpoBepke MOTYT paccMaTpHUBAaThCS BCE
BOIPOCHI, CBA3aHHBIE C MPEJOCTABICHUEM YCIYTH (KOMILJIEKCHBIE MPOBEPKH), UIH OTAEIbHBIC
BOIIPOCHI (TeMaTudeckue npoBepku). [IpoBepka Taxke MOXKET MPOBOJUTHCSA IO KOHKPETHOMY



oOpaiieHuto 3asBUTENs. Pe3ynbTaThl MpoBepok OQOPMISIIOTCS B BUIE aKTa, B KOTOPOM
OTMEYAKOTCS BBISIBJICHHBIE HEAOCTATKU U MIPEJIOKEHUS 10 UX YCTPAHECHUIO.

4.3. Tlo pe3ymbraTaM IpOBEICHHBIX TPOBEPOK B CITy4ac BISIBICHHS HAPYIICHUN TTPaB
3asBUTEJICH, TOJIO)KEHUM HACTOSIIETO PErjiaMeHTa, MHBIX HOPMATHBHBIX IPABOBBIX AKTOB
Poccuiickoit @eneparuun u ToMckoit obmacT HavaJIbHUKOM [lermapTaMeHTa, pyKoBOJIUTEIEM
o0pa3oBaTelbHOM  OpraHM3allid  OCYIIECTBIISIETCS  MPUBJIICUCHHE BHHOBHBIX JIMI[ K
OTBETCTBEHHOCTHU B COOTBETCTBHUM C JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccuiickoi
denepanuu.

S. JlocyneOHblii (BHecy1eOHbII) NOPSIAOK 00Ka10BaHUs 1eliCTBUH
(0e3neiicTBUil) 00pa3oBaTeJbHON OPraHU3ALMH, NPEACTABJIAIOLICH YCIYTY, a TAKKe
COTPYAHHKOB 00pa30BaTe/IbHONH OPraHNu3anun

5.1. 3asgButenr wWMeeT TMpaBo Ha oOXanoBaHue JAecTBUil  (Oe3aeiicTBHA)
o0pa3oBaTelbHOM OpraHM3allii, NPEACTABISAIONICH YCIYry, a TakXke COTPYIHUKOB
o0Opa3oBaTeIbHON OpraHU3aluu, B A0CY1€0HOM U CyAeOHOM MOPSIKE.

5.2. Ilpeamer nmocyneOHOro (BHeCyAecOHOro) OO0KaJIOBaHHS 3asBHUTENIEM JCHCTBHUI
(Oe3meiicTBus) o00Opa3oBaTeNbHOW OpraHW3allid, TMPEACTABISIIONICH yCIyry, a Takke
COTPYAHUKOB 00pa30BaTeIbHON OpraHU3aIliu:

3asiBUTENIb MOXKET OOPATUTHCS C HKaT0O0M, B TOM YHCIIE B CISAYIONMUX CIydasx:

1) HapymieHre cpoKa perucTpalyy 3anpoca 3assBUTENS O MPEAOCTABICHUU YCIYTH;

2) HapyIIeHUE CpOKa MPEIOCTaABICHUS YCIYTH;

3) TpeOoBaHHWE y 3asBHTENS JOKYMEHTOB, HE MPEIYCMOTPEHHBIX HOPMATHBHBIMHU
nmpaBoBEIMU akTamu Poccuiickoit ®eneparuu, Tomckoil oOiactu ISl TPEAOCTABICHUS
yCIIyru;

4) oTka3 B TMOpuUeMe JOKYMEHTOB, TMPEIOCTABICHUE KOTOPBHIX MPEIyCMOTPEHO
HOPMAaTUBHBIMU TpaBOBBIMH akTaMu Poccuiickoii ®eneparuu, Tomckoir obmactu s
MPEIOCTABICHUSI YCIIYTH, Y 3asBUTEIIS;

5) oTka3 B MPEAOCTABICHUU YCIYyTH, €CIU OCHOBAHHS OTKa3a HE MPEIYCMOTPEHBI
denepaabHBIME 3aKOHAMH U TIPUHSATHBIMH B COOTBETCTBUU C HUMHU WHBIMHU HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, Tomckoit o0nactu;

6) 3arpeboBaHME C 3asABUTENS] TMPU TPEAOCTABICHUM YCIAYrd IUIATHI, HE
MPEyCMOTPEHHOM HOPMATHUBHBIMU NPaBOBbIMU akTamMu Poccuiickoit @enepanuu, akTamu
Tomckoit obnacTu;

7) oTka3 00pa30BaTEeNbHON OpraHU3aliK, COTPYIHUKA 00pa30BaTEIHLHON OpraHU3aIuHy,
B HCHPABICHWW JIONYIIEHHBIX OIMEYaTOK W ONIMOOK B BBIJIAHHBIX B PE3YJIbTATe
MPEAOCTABJICHUST YCIYyTH JOKyMEHTax JMOO HapylIeHHWE YCTAaHOBJICHHOTO CpOKa TaKHUX
WCIIPABJICHUN.

5.3. Tlepeuenb OCHOBaHUM IS OTKa3a B PACCMOTPEHUH KAJIOObI:

5.3.1. B cinyuae ecnu B xano0e He yKazaHbl Qammus, UMs, OTYECTBO (IIOCIIEHEE —
NpY HAIMYUK) TPaKJIaHWHA, HANPaBHUBIIETO OOpalleHHe, W TOYTOBBIM aJipec, Mo KOTOPOMY
JIOJKEH OBITH HANPABJIEH OTBET.

5.3.2. Tlomaya xanoObl JUIIOM, HEYMOJHOMOYEHHBIM JCHCTBOBAaTh B MHTEpecax
JPYTOro JIUIIA.

5.4. JKanoGa Ha neiicTBus (0e3aeiicTBUE) 00pa3oBaTEIbHON OpraHU3aIliH MTOIAeTCS B
JlemaprameHT o61mero oOpa3oBanus ToMcKo# 00acTH.



Kamoba na nerictBus (Oe3aeiicTBUE) COTPYIHHUKOB 0OO0pa30BaTelbHOW OpTraHU3aIluu
MOXKET OBITh MMoJaHa B OOPa30BaTENBbHYIO OPraHM3ALNIO0, MPEIOCTABISIONIYIO YCIYTY,
JlemaprameHT obmiero oopasoBanus ToMckoil 00IacTH.

5.5. JKanmobGa moxeT ObITH HampaBlieHAa MO IMOYTE, a TaK K€ C HCIOJIb30BAaHUEM
MH(OPMAIIMOHHO-TETIEKOMMYHUKAITMOHHOU ceTu «MHTepHeT», Ha callT JlenmapTamenTa o01iero
obpazoBanuss  Tomckoit  obmactm  (http://edu.tomsk.gov.ru),  SJ€KTpOHHYIO  IOYTY
Jlemapramenta ooOmero oOpa3oBanusi Tomckoit oOmactu k48@obluo.tomsk.gov.ru., Ha
ANEKTPOHHYIO MOYTY 00pa3oBaTeNbHOW OpraHU3allid, a TaKKe MOXKET ObITh MPUHATA TPHU
JTUYHOM TIPHEME 3asIBUTEIIS.

5.6. Kamoba momxkHa comepKarsb:

1) HamMeHoBaHuMe 00pa3oBaTEIbHOM OpraHu3alM, TMPEAOCTABISAIONIEH YCIYTY,
dbamunus, uMs, OTYECTBO COTPYIHHKA OOpa3oBaTENIbHOM  OpraHU3alud, JEHCTBUS
(6e3aeiicTBHE) KOTOPOTO 00KATYIOTCS;

2) daMunuio, uMs, OTYECTBO (IIOCIEAHEE - TPU HAJIWYWHU), CBEICHHUS O MeECTe
KUTEIIbCTBA 3asBUTENST - (PU3UYECKOTO JHIA, a TakkKe HOMep (HOMepa) KOHTAKTHOTO
tenedoHa, aapec (azpeca) SJEKTPOHHON MOYTHI (MpPU HAJIMYUHU) M TOYTOBBIM ajpec, IO
KOTOPBIM JIOJDKEH OBITh HAIIPABIICH OTBET 3asSBHUTEIIIO;

3) cBemeHuss o gAcicTtBusax (Oe3medcTBUM)  00pa3oBaTeNbHOW  OpraHU3alluH,
MPEeNIOCTABISIIONICH  yciuyry, QamMuwins, UuMs, OTYECTBO COTPYJHHKA 00pa3oBaTeIbHOU
OpraHH3aIny;

4) 1OBOIBI, HA OCHOBAaHUM KOTOPBIX 3asiBUTENIb HE COIJIacCeH C JCHCTBUSIMU
(6e3neiicTBeM) 00Opa3oBaTEIbHONW OpPraHU3aIMH, TPEIOCTABISIONIEH YCIyry, haMUus, UMS,
OTYECTBO COTPYAHHKA 00pa30BaTeIbHON OPTaHU3AIINN.

3asiBUTEIIEM MOTYT OBITh TIPEICTABICHBI JOKYMEHTHI (IPU HAIMYWH ), TIOATBEPIKIAIOITIE
JIOBOJIBI 3asIBUTEIISI, THOO UX KOTIHH.

3asgBUTENb BIpaBe TMOJNy4aTh HWHGOPMAIMIO W JIOKYMEHTBI, HEOOXOIUMBbIE s
00OCHOBAHMSI U PACCMOTPEHUS KAJTOOBI.

5.7.  KanoGa peructpupyeTcs B TeueHue 3-X JHEH ¢ MOMEHTA MOCTYIUICHUSI.

Kanoba moIe)KUT pacCMOTPEHUIO B TE€UYCHHE IMSITHAALATH paboduMx JHEH CO JHS ee
pEeTHUCTpAIIHH.

5.8. Tlo pe3ynbraTam pacCMOTPEHHs KaJIOObl MPUHUMAETCA OIHO M3 CIEAYIOIIUX
pELICHUI:

1) ynoBneTBopsieT xajnooy;

2) OTKa3bIBACT B yJIOBJICTBOPEHUH JKAJTOOBI.
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